
FIRST CONTACT
We’re here for you

Home Office
Contact the Home Office to reach a corporate department or associate.
312.638.2300 –or- info@firsthospitality.com

People Services
Contact People Services for benefits, policies, and processes. 
peopleservicesteam@firsthospitality.com

UKG & Payroll Support
Contact UKG Support for UKG Dimensions issues and payroll.
ukgsupport@firsthospitality.com

Dear David
Contact David Duncan, President & CEO, with ideas or comments.
deardavid@firsthospitality.com

Employee Assistance Program (EAP)
Contact the EAP for personal needs assistance and resources.
888.628.4824

Training
Contact Training for learning, education, and development resources.
training@firsthospitality.com
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Confidential Associate Concerns
Contact the People Services team confidentially to report concerns.
877.483.7570 -or- associateconcern@firsthospitality.com
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